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SECTION 01

(© Empowering Fundraisers

Why access, confidence, and consistency matter




® Challenges Your Fundraisers Face

Timidity Lack of a Starting Point Lack of Knowledge
* Asking people for support can *Many fundraisers have no *Your supporters can love
be intimidating! idea where to start with asks your mission and still not
— when, where, or how to feel like they can accurately
make an ask. explain your nonprofit to

additional people.
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When you give fundraisers tools (like email),
you make it easier for them to make an ask.
And every ask is a new potential donation.



© What Happens When You Give Fundraisers Tools

You Unlock Their Network You Reduce Friction You Preserve Mission

*Reach people your +Provide a clear starting point Consistency

organization may not *Keep core messaging and

*Make outreach fast enough branding aligned

*The ask is more likely to work to repeat
from a trusted voice (your *Retain analytics and
fundraiser) reporting
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The mission of Spin4Gin is to honor
Ginny's legacy by continuing her fight
toraise awareness of Sarcoma while:
supporting innovative research and

treatment options.
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SECTION 02

© How to Set Up Fundraiser
Email

Organizer-controlled settings and templates



© set Up Your Fundraiser Emails In Three Easy Steps

Enable email Setup Templates Share templates

Fundraising >> Emails V2 Fundraising >> Emails V2 Choose Fundraiser

>> Email Settings >> Fundraiser Email Self-Serve, then export
Templates or create

OGCiveSignup



9 1. Enable Fundraiser Self-Serve Email

Fundraising Email Settings

eFeature is off until you enable
Fundraising Email Settings it

Set a default Reply-To name and email address specifically for emails triggered via the Fundraising menu.
If not set, the default Reply-To name and email address for Marketing emails will be used: Cycle the Forest

<allison@runsignup.com>. e Fundraisers see no email
Reply-To Email Address Reply-To Name tools before activation
' allison@ticketsignup.io ‘ ‘ Cycle the Forest

e Save Email Settings after
checking the box

Fundraiser Self-Serve Emails

Enable fundraiser self-serve emails (Email V2) «—-——

When enabled, fundraisers can access the Email Dashboard to send emails, manage contacts, and build email templates. Legacy fundraiser
email menu options will be hidden

Save Email Settings
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O 2. Setup Templates

Fundraising Email Templates

n *Click Create New

Search for template Q Create New Template Tem P late
Sort by: Shared with:
Newest Firstw - Switch View EE

All
L« — All — J
Fundraiser Dashboard

g el e n Create a new template

lliaville Turkey Trot . Or Start from a PbeUIlt
Q Fundraising Create Email Template: lliaville Turkey Trot hlext Bt email

Create or Edit a Template Help @ |

System Templates Prebuilt Emails Your Saved Templates

.;.>

Company Name

/( 3\ We are glad to see you,
A\ Checkout what you missed

O Start From Scratch O Basic Template O Use Your HTML
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® Pre-Built Templates

lliaville Turkey Trot
Q Fundraising Create Email Template: lliaville Turkey Trot

n *You can start from
pre-built email by
selecting “Fundraising

Fundraising Self Serve »

Marketing Self Serve”
Pre-Race ‘ = 11 =

= z,
POSI-RaCé vvvvvvvvvvvvvvvvvvvvvvvvv

N ‘These emails should be
Autorrfated EmaiITe'n?plates | . THENKVQU‘ ﬁﬂﬁ@% n Cus‘tomized, but Can
Donations & Fundraising . pr0V|de a good Startlng
point for creating your

v Fundraising Self Serve

Generic Templates O FoamBania : ; ; )
ptain Thank You Email O Team Captain Encouragement Email
emails.
Volunteers ;
T
Welcome THINK
5 +
O Team Captain Welcome email O Donation Thank You
Next
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© 3. Make Templates Available to Fundraisers

n *Select All or limit

Fundraising Email Templates options for access to

2 the Fundraiser
sortby: Shared with Dashboard and/or
Newest Frotw |} —Ak—w BN Viow 5= Fundraising Self Serve
Z Portal

Donor Thank You Email
Last Modified: Sep 8, 2026

Edit

OGCiveSignup



O©GiveSignup

SECTION 03

How Fundraisers Send Email

A simple self-serve workflow, from recipients to send




Two Ways Fundraisers Open the Email Dashboard

From the fundraiser page From fundraiser self-serve

Cycle the Torest
January 22, 2027 Fundraisers & Team Fundraisers for flllison Bickel

Moorestown, NJ 08057 US

Email: allison@runsignup.com Date of Birth: March 19, 1988

Current Tundraisers @ Show Past Fundraisers

Fundraiser

flllison Bickel

Year: 2026

Event: Cyclists for the Forest - 25 Mile
Ride

Amount Raised: $0.00

Cycie the Forest & https:/frunsignup.com/Race/86186/Donat
e/5udW8Zzdxs1fMBwD

Fundraiser
P sl s 0000 [

# Edit Fundraiser E e
Edit Fundraiser

7 View Donations

S0 Raised o $250 £ Links/Sharing

View Donations
v Team Tundraisers @ Show Past Team Fundraisers

& Send Emails . Links/Sharing
so $250 >

& Edit Slideshow Team Fundr: Send Emails

Story TForeat Rlyers

I'm cycling to save the forest. Want to help save the trees? Donate to support my campaign today!
Year: 2026
Team Fundraiser <
Reach Your Goal Faster with Facebook Forest Fiyers Amount Relsad: $175.00
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9 This Takes Th

lliaville Turkey Trot

Tue June 15, 2027
Moorestown, NJ 08057 US 9 Directions

Fundraiser: test
Email Dashboard

Email Dashboard
Send Emails
Sent Emails
Scheduled Emails
Draft Emails

Manage Contacts

em to their Email Dashboard

+ Back to Fundraiser self-serve

Welcome to Your Email Dashboard, Johanna!

This is your home base for staying in touch with supporters. From here, you can send emails, see what

you've already sent, and organize your contacts—all in one place.

A Send an Email > Q View Sent Emails

S View Draft Emails >

E Manage Your Contacts

New here? Try this:

 Start by adding or reviewing your contacts.

* Create a list for the group you want to email.

¢ Send your first message—or save it as a draft to finish later.
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®1. choose Recipients

Cycle the Forest

Fri January 22, 2027
Moorestown, NJ 08057 US 9 Directions

Fundraiser: Allison Bickel
Email Dashboard

Send Emails

Email Dashboard
Send Emails
Sent Emails
Scheduled Emails
Draft Emails

Manage Contacts

+ Back to Fundraiser self-serve

To
Fundraiser Donors: Since February 18, 2026 * (Included) X

From

From: Cycle the Forest Reply-To: Allison Bickel
<noreply@runsignup.com> <allison@runsignup.com>

® Why can't | edit this?

Subject *

What is the subject line for this email? ® Best Practices v

Content
View Available Placeholders v

Create Email

*Use built-in lists or add unlimited
custom contacts
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® Pick a Template

® 6)

CYCIE THE
FOREST
RACE HOME MY REGISTRATION EDIT FUNDRAISER VIEW DONATIONS LINKS/SHARING
-Start from an organizer
Cycle the Forest template, a pre-built email, or a
Fri January 22, 2027 .
Moorestown, NJ 08057 US @ Directions b I an k emal I (U n d er SyStem
templates).
Fundraiser: Allison Bickel
Email Dashboard + Back to Fundraiser self-serve
Send Emails
Email Dashboard
Send Emails Prebuilt Emails Fundraiser Templates System Templates
Sent Emails
Scheduled Emails :"."
Draft Emails ) '“M!m

Manage Contacts

Donor Thank You
Email

Created: September 8,
2026

Next
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Personalize and Send

@ Create Email: Allison Bickel -Edit, preview, send now, or

schedule

Theme Color
+ Choose New Template Preview Email = .

Content Blocks

Content Blocks are items or groups of content
Q that you can easily add to your email
Click on a section to select it, then add content

dl&m Section Title
3 or Section Title
Tt S
Cycle the Forest
Text Feature 1
+ +
$_ e -
e
n u + Section Title St
=T E==m
— me=
4 * Feature 2 Image, Text,
" + + + Button

m
+ Add New Section ia
Button(s) mage

Add Content

Dear %FIRST_NAME%, Divider

Thank you for supporting my fundraiser for Cycle the Forest! Your donation brings me image Group

closer to my fundraising goal and helps protect and restore the forests we love.

I'm grateful to have you along for the ride. Your generosity makes every mile more
meaningful, and I'm excited to pedal toward a greener future with your support.

With gratitude,

QR Code Social Media
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9 Built-In Email Lists

*Donors *Team Members - Team Captains

*Current donors are ready to *Reach everyone fundraising - Coordinate with the people
select on the team leading the team

*Team lists aggregate team - Share tips, encouragement, « Align timing around key
+ member donors and nudges pushes
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9 The Benefits of the Email Dashboard

Fundraisers can: . . .
Fundraisers Have Privacy by Design

. . e Custom contact lists belong to the
eReview sent, scheduled, and draft emails fundraiser. Other fundraisers—and even the

eSchedule ahead or save work for later event organizer—cannot see them.

e Add a single contact or build custom lists

OCGCiveSignup
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© what every fundraiser template should include

88

*Connect to the mission

Explain the event or campaign

*Show how the funds will be used

*Make one clear ask

Leave room for personal voice
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Oa practical starter set: three templates

Plan for Update / Final Push

Best moment First outreach Right after a gift Milestone or deadline
Core message Mission + why you care Gratitude + impact Progress + urgency

Primary CTA Donate now Stay involved Help us finish strong
Personal touch Your story Donor-specific thanks Latest progress
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9 Get It Started. Then Turn It Over

Turn it on

*Enable fundraiser
self-serve email for
the event

Add templates

«Start with one ask and
one thank-you

Invite action

*Show the dashboard

and encourage the
first send
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© Live Demo + Q&A

GiveSignup Team

info.givesignup.org
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